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Insulin and HIV Medications 
 
 

Effective Tuesday, June 1, 2021 PACE will require an appropriate ICD-
10 code upon all claim submissions for reimbursement of Insulin and 
HIV medications. 
 

 For ALL NEW prescriptions with a Date Written after Monday, May 31, 2021, the 

ICD10 code shall be noted on the prescription, either by the prescriber or obtained by the 

pharmacy staff for auditing purposes.  

 
 Reimbursement for HIV and Insulin medications will now require completion of the 

clinical segment including Diagnosis Code (field 424-DO), Diagnosis Code Count 

(field 491-VE), and Diagnosis Code Qualifier (field 492-WE) 
 

  Reimbursement of Insulin will require an ICD-10 of E10 or E11 (field 424-DO) 

 

 Reimbursement for HIV medications will now require an ICD-10 code of B20, R75 or 

Z21 (field 424-DO) 

 

If either medication is submitted without a proper code, it will be returned with NCPDP 

80- “DX code Submitted Does Not Meet Drug Coverage Criteria”.  

 

 No overrides are available.  

 Reimbursement will not be provided without a proper code. 

 

 

 

 
 
 
 
 

Questions may be directed to Provider Services at 1-800-835-4080. 


