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COMPOUND EDIT 

 

EFFECTIVE TUESDAY MAY 17, 2016, compound claims containing a non- 

steroidal, an antidepressant, an analgesic or a skeletal muscle relaxant will 

deny with Error 75 –Medical Exception Required.  

Entry of the Submission Clarification Code “8” (Process Compound For 

Approved Ingredients) will NOT permit these compounds to be accepted. 

A one (1) time Medical Exception will NOT be granted. 

Medical Exceptions will only be granted when/if the prescriber supplies the 

Program with an acceptable diagnosis. 

 

 

 

 

 

 

 

 

Questions may be directed to Provider Services at 1-800-835-4080. 


