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New ProDUR Edits
(Prospective Drug Utilization Review)

Effective immediately the following pharmaceuticals are subject to ProDUR edits. Claims will
reject with NCPDP Error Code 75 accompanied by “Call Help Desk” in the DUR Free Text
Message field.

Aubagio® Elelyso® Voraxaze®
Bosulif® Inlyta® Xtandi®
*Bydureon® Linzess® Zytiga®
Caprelsa® Relistor®
*Dificid® Stivarga®
* multiple edits apply

Providers: Call Help Desk. Provider Services Representative can do a one-time medical exception with

approved diagnosis. The Program will send the physician a written request for additional information.

Physician must submit written documentation to be reviewed prior to the next fill.

* Bydureon®

Claim will reject with NCPDP Error Code 75 accompanied by “Patient does not have required drugs in
history” in the DUR Free Text Message. Provider may contact Provider Services to request a one-time
medical exception if s/he believes Bydureon® protocol has been followed. If granted, the Program will
send the physician a written request for additional information. Physician must submit written

documentation to be reviewed prior to the next fill.

* Dificid®

Claim will reject with NCPDP Error Code 76 accompanied by “Maximum Duration Exceeded” in the
DUR Free Text Message. Provider Services cannot do a medical exception.

Prepopik®

Claim will reject with NCPDP Error Code 76 accompanied by “Maximum Duration Exceeded” in the DUR
Free Text Message. Provider Services cannot do a medical exception.

Questions may be directed to Provider Services at 1-800-835-4080.
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