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Effective December 3, 2012 claims for cardholders receiving the following
pharmaceuticals for the first time will be rejected with NCPDP Error 88.

Gralise®
Horizant®
Omontys®

Binosto™

A one (1) time medical exception may be requested prior to dispensing. Medical
exceptions cannot be back-dated.

This rejection will result in a letter being sent to the cardholder’s prescriber
requesting a diagnosis.

An additional or long term medical exception will only be granted upon receiving
an approvable diagnosis from the cardholder’s prescriber.

Questions may be directed to Provider Services at 1-800-835-4080.
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